MONEY AND MENTAL HEALTH:

THE FACTS
Th e lin k bet w een m on ey an d m en t al h ealt h
Mental health and money problems are often intricately linked. One problem can feed off the other,
creating a vicious cycle of growing financial problems and worsening mental health that is hard to escape.
Across England more than 1.5 million people are experiencing both problem debt and mental health
problems.1

People in pr oblem debt ar e sign if ican t ly m or e lik ely t o exper ien ce m en t al h ealt h
pr oblem s
-

Half (46%) of people in problem debt also have a mental health problem.2
86% of respondents to a Money and Mental Health survey of nearly 5,500 people with
experience of mental health problems said that their financial situation had made their
mental health problems worse.3

People w it h m en t al h ealt h pr oblem s ar e also m or e lik ely t o be in pr oblem debt
-

-

Almost one in five (18%) people with mental health problems are in problem debt.
People experiencing mental health problems are three and a half times more likely to be
in problem debt than people without mental health problems (5%).4
72% of respondents to Money and Mental Health?s survey said that their mental health
problems had made their financial situation worse.5

Th e cycle of m on ey an d m en t al h ealt h pr oblem s

Source: Money and Mental Health Policy Institute. 2019.
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How does bein g in f in an cial dif f icu lt y af f ect you r m en t al h ealt h ?
-

-

-

Financial difficult ies are a com m on cause of st ress, and st igm a around debt can
m ean t hat people st ruggle t o ask for help and can becom e isolat ed. The impact on
people?s mental health can be particularly severe if they resort to cutting back on
essentials, such as heating and eating, or if creditors are aggressive or insensitive when
collecting debts.6
Financial difficult y drast ically reduces recovery rat es for com m on m ent al healt h
condit ions. People with depression and problem debt are 4.2 times more likely to still
have depression 18 months later, compared to people without financial difficulty.
People in problem debt are t hree t im es as likely t o have t hought about suicide in
t he past year . Suicide is a complex phenomena and there are usually a range of social
factors, life events and other circumstances that drive someone to think about it.
However there is a strong link between problem debt and suicide. More t han 100,000
people in England at t em pt suicide while in problem debt each year.8

How does h avin g a m en t al h ealt h pr oblem af f ect you r f in an ces?
In com e
-

-

People experiencing m ent al healt h problem s are less likely t o be in paid
em ploym ent , and m ore likely t o be in low-paid em ploym ent . Only 43% of people
with mental health problems are in employment, compared to 74% of the general
population and 65% of people with other health conditions. People with mental health
problems are also overrepresented in high-turnover, low-pay, part-time or temporary
work.9
Some people experiencing mental health problems will be reliant on benefits when they
are unable to work. A t hird of Housing Benefit claim ant s (35%) - and nearly half
(47%) of adult s aged 16-64 in receipt of som e kind of out of work benefit - have a
com m on m ent al disorder, such as depression or generalised anxiet y disorder. This
rises to two thirds (66%) of people claiming Employment and Support Allowance (ESA), a
benefit aimed at those unable to work due to poor health or disability.10

Expen dit u r e
-

-

Mental health problems can shape how our minds work and how we behave, as well as
our emotions. Com m on sym pt om s of m ent al healt h problem s, such as increased
im pulsivit y and m em ory problem s, can m ake it harder t o keep on t op of financial
m anagem ent or to get a good deal in complex markets, increasing the likelihood of
financial difficulty.11
Many people wit h m ent al healt h problem s report t hat t heir spending pat t erns
and abilit y t o m ake financial decisions changes significant ly during periods of poor
m ent al healt h. A Money and Mental Health survey of nearly 5,500 people with mental
health problems found that, while unwell:
- 93% spent more than usual
- 92% found it harder to make financial decisions
- 74% put off paying bills
- 71% avoided dealing with creditors
- 56% took out a loan that they would not otherwise have taken out.12
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-

-

-

Mental health problems can also make it harder to engage with essential services, such
as banks and energy companies. People can struggle to understand bills and remember
account details, which can lead to financial difficulties and distress. Four in t en (37%)
people who have experienced m ent al healt h problem s exhibit significant levels of
anxiet y when dealing wit h essent ial services, including symptoms such as a racing
heart or trouble breathing.13
Communicating with essential service providers can be a particular issue. Three
quart ers (75%) of people who have experienced m ent al healt h problem s have
serious difficult ies engaging wit h at least one com m on com m unicat ion channel,
such as using t he t elephone, face-t o-face cont act or opening post . Telephone calls
are the most commonly problematic. More than half (54%) of people who have
experienced mental health problems find the telephone difficult or distressing to engage
with. If alternative channels aren?t offered, these difficulties can prevent people from
accessing support and addressing problems with their account.14
However, firms might find it difficult to identify customers experiencing mental health
problems. Many people will not disclose mental health problems to essential services
providers, often due to stigma. And a t hird (36%) of people experiencing a com m on
m ent al disorder like depression or anxiet y have never received a diagnosis, and
might not even know what they are experiencing is a clinical mental health problem.15
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